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Quick Facts 
about the  
Housing 
Authority: 
 
 

 We are an 
independent 
local public 
agency. 

 
 

 We serve 
over 4,000 
families per 
year through 
rental and 
homeowner-
ship programs. 

 
 

 We are not 
part of HUD 

(Department of 
Housing and 
Urban 
Development).  
However, many 
of our programs 
are funded 
through HUD.   
 
 

A Guide to Housing Authority Programs 
What Kind of Assistance Does the 
Housing Authority Offer? 
 
The Housing Authority assists 
thousands of families through the 
Housing Choice Voucher 
(Section 8) rental assistance 
program.  We also own  
apartment complexes for low-
income families.  In addition, we 
administer a number of special 
programs for renters and 
homeowners.  To find out more, 
read on and please visit our 
website for details. 
 
I’m a landlord.  How do I get 
involved in Housing Authority 
programs? 
 
The Housing Authority has 
specially-trained staff who can 
assist landlords who wish to 
participate in our rental 
programs.  We offer direct 
deposit and a number of other 
landlord-friendly services.  To get 
acquainted, call our info line at 
(831)454-5977 or visit our website. 
 
 

What if I need help now? 
 
The Housing Authority does not 
have any programs that can help 
people with emergency housing 
needs.  All of our programs require 
some kind of application process, 
and many have long waiting lists.  
If you have immediate housing 
needs, please visit the “Housing” 
section of www.Helpscc.org or 
contact emergency shelters. 
 
I am not a Housing Authority client, 
but I am a renter or a homeowner 
having a problem related to 
housing.  Can you help me? 
 
We are unable to help with most 
tenant-landlord disputes. 
 

 
Questions?  Call our Info Line at 831 454-5955 
or visit us online at www.hacosantacruz.org 
  
 

2931 Mission Street  Santa Cruz, CA 95060  Open M-TH 8-5, Closed Fridays 
For our business office or para información in español:  831 454-9455 
Program rules are subject to change.  Use this as general guidance only. 
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A Guide to Housing Authority Programs 
How do you help renters? 
 
The Housing Authority has a 
number of programs for low-
income renters, including: 
 

 The Housing Choice 
Voucher (Section 8) program 
allows you to select a unit to 
rent.  With this program, 
renters pay about 30% of 
their income in rent and the 
Housing Authority pays the 
rest, within certain limits. 

 
 The Housing Authority 

owns several apartment 
complexes, including public 
housing and farmworker 
housing that we rent to low-
income families at affordable 
rent levels. 

 
 The Security Deposit 

program makes a limited 
amount of assistance 
available in certain locations 
to qualified renters who just 
need help with move-in 
costs. 

 
Our rental programs do have  
waiting lists.  Please visit our 
website or call our Waiting List 
Line at 454-5950 to apply. 

I’d like to buy a home.  
What special programs do 
you have? 
 
The Housing Authority’s first 
time homebuyer programs 
include: 
 

 First time homebuyer 
downpayment loans for low 
to moderate income families.  
The amount and type of 
assistance varies by city. 

 
 Mortgage Credit 

Certification (MCC) program, 
which offers a tax credit to 
first time homebuyers to help 
make the costs of 
homeownership more 
affordable. 

 
 The Housing Choice 

Voucher program has a 
homeownership option that 
allows participants to use 
their voucher to purchase a 
home. 

 
Visit our website or call our 
Info Line to find out more. 
 

What programs are 
available to higher income 
families? 
 
If you are not low-income, you 
may still be eligible for 
assistance through our Security 
Deposit program as well as 
some of our homeownership 
programs.  Specific income 
limits are posted on our 
website. 
 

 
Need More 
Info? 
 
 

Visit our website or call our 
Info Line  to request Q&A 
sheets on these topics: 
 

 Getting a Voucher Q&A 
 

 Program Eligibility Q&A 
 

 Waiting List Q&A 
 

 New Landlords Q&A 
 

 Special Needs for Persons 
with Disabilities Q&A 

Info Line:  831 454-5955               Website:  www.hacosantacruz.org 
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